Out of hour’s services

If you need medical help outside normal surgery hours, please call 111. PLEASE ONLY CALL when the case is URGENT and cannot wait for normal surgery opening times.

The Midwife

The midwife provides advice, care and support for women, their partners and families during the pre-conceptual, antenatal, and post-natal periods. The midwife is responsible for newborns until the twenty-eighth day when care transfers to a health visitor. Patients can self-refer for the midwife service @
https://www.ekhuft.nhs.uk/patients-and-visitors/services/pregnancy-and-childbirth/maternity-referral/
The Health Visitor

The Health Visitor can provide support and information from the moment the midwife discharges you until your child starts school.
Private medical services

We do not encourage private patients.  However, some services fall outside of the NHS and for these a charge may be made.  This includes private medical certificates and prescriptions and  travel insurance claims forms etc.
We no longer provide private medicals for HGV and other activities,

Confidentiality

You can be assured that your confidentiality will be respected and maintained at all times.  If necessary, an area away from the reception desk will be found for you to discuss any matters that you consider are private.

HOLLINGTON SURGERY

BLUE LINE LANE

ASHFORD

KENT

TN24 8UN

Telephone:  01233 622361

Part of the Sydenham House Medical Group
https://www.hollingtonsurgery.co.uk/
Dr S Mallaiah (M) General GP Partner MBBS
Dr Chintakuntla (M) General GP Partner MBBS
Locums 
Dr K Wogu (F) MBCHB 
Dr M Gupta (F) MBBS

Cathy Blaize-Galbraith RGN Practice Nurse
Kate Hymers Health Care Assistant

Mrs Clare Hutchinson Practice Manager

SURGERY OPENING TIMES
Monday – Friday 8.00am - 6:30pm
Saturday/Sunday CLOSED

This surgery is accessible to disabled patients

Doctors Routine Appointment Times
	
	Mon - Fri
	9.00am – 11.40am

	
	
	3.00pm –   5.45pm


No weekend appointments
For medical advice at any time please call: 
NHS 111.  Web address: https://111.nhs.uk/ 
or contact your local pharmacist. 

IN A MEDICAL EMERGENCY PLEASE DIAL 999
Our NHS Board:          
NHS England South (South East)
York House

18-20 Massetts Road

Horley, Surrey

RH6 7DE

Tel: 01732 375200

Email: England.southeastcorporate@nhs.net

Complaints/suggestions

The surgery operates an approved complaints procedure.  If you wish to make a complaint, please ask for a patient information leaflet that 
details exactly how to make a complaint.  Alternatively, if you would like to make a suggestion or comment, please tell the receptionist or put in writing to the Practice Manager, Mrs Clare Hutchinson

Practice Policies and Charter
Please visit the surgery website for all information relating to the practice and privacy policies including GPDR and the practice charter.
Registration

Welcome to Hollington Surgery. We hope that you will be happy with the services that we provide.  On registration you will be allocated an accountable GP, however you do have the right to change your doctor by approaching the surgery. Patients aged 75 and over will be offered an annual Health Assessment. If you wish to change to another surgery please approach the surgery of your choice and request acceptance onto their patient register.  Your medical records will then be forwarded via Primary Care Support England.
If patients are threatening, violent or abusive towards any member of staff within the surgery they will be removed from the patient register. Please visit the surgery website for a request to register form. Our current boundary for registrations is within the TN23 and TN24 postcode area only.
Appointments
Routine appointments

These are scheduled consultation slots during normal surgery hours.  The benefits are that you will normally have a selection of times and dates, a full consultation and will be seen promptly.  The benefits to the practice are that we can schedule the doctor’s and other medical staff’s time effectively and retrieve any test results in advance.  Please note that our receptionists may ask for details of your condition to assist the medical staff when arranging an appointment.  All such information is in complete confidence. Patients are expected to keep their appointments.

Improved Access / Extended Hours
Extra appointments are now available in the local Ashford area during the evenings and weekends.
Emergency appointments 

Emergency appointments are for urgent problems that cannot be left for 24 hours or more.

There are always some appointments reserved for SAME DAY EMERGENCIES and we request that you honour this arrangement and accept a routine appointment if your needs are not urgent.

Telephone triage

If you just need advice, or are unsure whether you need a full consultation, we also offer a telephone consultation with the Doctor.  The receptionist will take a telephone number where the Doctor can ring you back, normally the same day.  If the doctor needs to see you after the telephone consultation, you will then be given a normal or emergency appointment.

Late attendance

Regretfully, if you arrive late for any appointment, we may not be able to fit you in and will have to re-book you for another day.  Exceptionally and at the discretion of the Doctor/Nurse or Practice Manager, emergency appointments may be re-scheduled for later that same day.  In addition, if you continuously fail to attend appointments without reasonable explanation, we reserve the right to remove you from the patient register.
Home visits

Home visits are made at the discretion of the doctor.  Please do not ask the doctor to visit unless the patient is genuinely TOO ILL to come to the surgery.  If the patient has a non-Covid related temperature or rash, coming to the surgery will do no harm and will not endanger others, however, please inform the receptionist on the telephone and on arrival.

Please contact the surgery as early as possible during working hours, if you think a visit may be required.

Test results

Results can be given over the telephone to the patient concerned or to the parents of minors, if appropriate. Please telephone after 1pm. 

Chaperones

You have the right to have a relative, friend or member of staff present during a consultation.  Please do not hesitate to ask the receptionist if you wish a member of staff to accompany you.

Repeat prescriptions

Usually you will be asked to make an appointment with the doctor or nurse after 6 have been issued.  To order a repeat prescription please send or bring in the prescription counter foil with the items you require clearly ticked. Alternatively, please request by registering for our on-line service.  Details are available from reception.  TELEPHONE REQUESTS WILL NOT BE ACCEPTED.  Prescriptions will be actioned by the surgery within 48 hours.  Some local chemists will collect your prescription for you, please indicate this on the counterfoil.
District Nursing
The Kent Community NHS Health Trust provides our District Nursing services.  They provide nursing services in the patient’s home.  They visit patients in their own homes to assess their individual nursing and health care needs. The ongoing care is provided by the nursing team and is regularly evaluated.
